Kentucky Office of Insurance
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So- mawvy types of insurance:..
whichvones do-I need?
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This guide is to assist young adults entering today’'s economy in
making informed and educated financial decisions. The transition of
responsibility along with the reality of entering the “real world” can
be tough for many young adults. This guide will address insurance-
related topics in an attempt to help educate the “20 somethings”
about general insurance issues.

Today, the average single young adult could need at least four types
of insurance: health, automobile, homeowners/renters and life insur-
ance. Some may also want to purchase other types of insurance,
such as disability, vision, dental or coverage to protect your assets.

Insurance is an aspect of life we all live with, in one fashion or an-
other. The best approach to being a defensive consumer is to obtain
as much information as possible about the product being sold.
Whenever in doubt about an insurance issue, contact your agent or
the Kentucky Office of Insurance at 800-595-6053 for further assis-
tance.




Health Insurance

With the soaring cost of health care, obtaining health insurance is very important in today’s
economy. According to the U.S. Census Bureau, in 2005 there were more than 44 million
people in the United States who did not have health insurance in one form or another. Of
those 44 million, approximately 8 million were children under the age of 18. In Kentucky
alone, the average percentage of uninsured in 2004 and 2005 was 13.5 percent. Though
these numbers do show a decline in uninsured people, they are still too high.

You may be approaching or past the age where you are no longer covered by your parents’
health insurance plan and need to find coverage. If your employer does not offer health insur-
ance benefits, you may be directed toward the individual market to purchase a plan. In Ken-
tucky, companies who sell plans in the individual market can deny writing you a policy due to
health conditions. Some companies may decide to write a plan for you but will offer you a pol-
icy that has special limitations on coverage.

Kentucky Access is a high-risk pool that provides health insurance to Kentucky residents who
cannot get coverage or have higher premiums on substantially similar coverage through the
regular market. It offers a variety of benefit plans, including traditional indemnity and preferred
provider organization (PPO) plans. For more information about Kentucky Access and eligibil-
ity requirements visit http://www.kentuckyaccess.com/index.cfm

Health Savings Accounts [ 2o

(HSA). These plans are designed for people who have purchased a high de-

ductible insurance plan to put aside money into an account (shelter) to cover

medical expenses until the insurance kicks in (meets deductible). This tax-free money is man-
aged in the same manner as an individual retirement account (IRA) except the savings can
only be used for medical-related and approved reasons.

Another approach to covering medical expenses is a health savings account ﬁ L
o \

This avenue of health care management may not be appropriate for everyone. These plans
are gaining popularity from families and individuals who are healthy overall and may not have
high demand for health care needs. The plans are targeted more toward the self-employed
and people who are not offered health benefits through their employer.

Since HSAs are a new resource for obtaining coverage for health care needs, it would be
wise to discuss your questions and concerns with an agent who is educated in this product.
For more information about HSAs visit www.irs.gov or call 800-829-1040.




CAUTION! Health Discount and Health Sharing Plans

There are a number of companies marketing health discount and health sharing plans that
offer savings on things such as doctor visits, prescriptions and other medical necessities.
Please note these plans do not qualify as “creditable coverage,” meaning if you drop your
current health insurance coverage and replace it with a health discount or sharing plan, you
may face a waiting period for pre-existing conditions to be covered by any future health insur-
ance plan. These plans are not regulated by the Kentucky Office of Insurance. Contact the
Kentucky Attorney General’'s Office for further information by calling 502-696-5389.

Consolidated Omnibus Budget Reconciliation Act (COBRA):

The Consolidated Omnibus Budget Reconciliation Act (COBRA) was designed to give em-
ployees and their family members an opportunity to continue their health insurance should
they lose health benefits due to job loss, death, divorce, gap in employment or other circum-
stances. Normally you are required to pay the full premium through this plan.

COBRA laws apply to group health plans sponsored by employers with 20
or more employees during the previous year. COBRA outlines how em-
ployees and family members may elect continuation coverage. It also re-
guires employers and plans to provide notice of eligibility to the employee
upon termination. Visit the U.S. Department of Labor at http://www.dol.gov/
for more information or call toll-free at 866-444-3272.

State Continuation

As a safeguard for Kentucky residents whose fully-insured health insurance plans do not fall
under COBRA protection, Kentucky enacted legislation that provides a similar opportunity for
continuation of group health coverage. You may be eligible under the provisions of this law if
your employer has fewer than 20 employees and your group has a fully-insured plan. Ask
your employer what type of plan you have.

If you qualify for state continuation, you and your dependents can extend your group health
insurance for 18 months after the date on which the coverage would have ended because
you were no longer a group member.

Important Insurance Tip

Never cancel an existing
policy until you are sure the
new company has accepted

your application and has

issued a policy.
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In addition to the group member, the following individuals are eligible for state continuation:

« A surviving spouse and children whose coverage under the group policy would end at
the death of the group member.

« A child who has been covered as a dependent under the plan and has reached the
plan’s age limit for dependent status.

« A former spouse and the children in his or her custody when their status as dependents
of the group member ends, such as in a divorce.

Conversion Coverage

There may be circumstances in which you will not be eligible for continued group coverage,
making it necessary for you to obtain insurance on your own. That is where conversion
comes in. The conversion provision in Kentucky gives you the right to convert the group plan
you will be losing to an individual policy offering benefits that are substantially similar to those
you had through group coverage.

When the 18-month period for continuation coverage ends, you have a right to convert to an
individual policy. There is no time limit on how long you can keep your conversion coverage.
Be aware that although the law requires that you be offered benefits substantially similar to
your group coverage, there are no restrictions to keep premium costs in line with the group
rate you were previously paying.

What are the terms of covwersion healtivinsurance coverage?

« Conversion health insurance coverage must be made available to you without evidence
of insurability and with no pre-existing condition limitations under most circumstances.

« The conversion health insurance policy will cover you and any eligible dependents who
were covered by the group policy on the date the group coverage ended.

« The effective date of the conversion health insurance policy will be the date your group
coverage ended.

« The conversion health insurance policy must provide benefits
substantially similar to those offered by your group policy, but
not less than minimum standards according to Kentucky laws
and regulations.




Life Insurance

Individual Coverage

Life insurance is designed to provide a benefit upon your death to whomever you appoint as
the beneficiary. There are several types of life insurance being sold in today’s market. Each is
a variation of two basic types of life insurance: term insurance and per-

manent insurance.

« A term policy protects the insured for a specified period of time
and usually does not build cash value.

« A permanent policy protects the insured for the lifetime and nor-
mally gains cash value. There are several variations of permanent
insurance, such as whole-life, universal life and variable life. Each
of these types of insurance policies has its own specific language
and performs differently.

It's important to seek advice from an experienced agent about what type of life insurance is
best suited for your needs. Your age and health play the largest role in factoring the cost of
life insurance.

Do not purchase any life insurance product if you do not understand exactly what you are
buying. Be aware that once you have purchased a life insurance policy, you have at least a
10-day period (“free look” period) to review the policy. If you find, for any reason, that you do
not want the policy, it can be returned to the company for a full refund of premium during this
time period.

But do-I really need life insurance?

A general rule is that life insurance is economic protection for those you leave behind — fam-
ily or a business partner. There are at least a couple of good reasons for a young single per-
son to have life insurance:

« Taking out a life insurance policy when you're young is cheap and may protect you
from being uninsurable in the future should you develop a health condition.

« Life insurance money could go to pay for funeral expenses and to settle any debts.



Group Coverage

Many companies offer group life insurance as an employee benefit. Keep in mind that once
you leave employment you will lose that group coverage. You do have options when your
group life coverage ends. After the loss of a job, you can replace your group coverage with
an individual policy. Be aware, however, that your employer is not required to notify you of

this option.

This protection gives you the right to a policy with the same
amount of coverage as the group plan and you will not have
to take a medical exam or answer questions about health
status. Please note that the individual policy does not have to
include disability or other extra benefits such as accidental
death. To take advantage of this consumer protection, you
must contact the insurance company within 31 days of losing
group coverage. You must also pay the first month’'s pre-
mium.

Important Things to Consider

Important Insurance Tip

Never pay in cash.

When purchasing

a policy, make the
check payable to the
insurance company.

« Review your own insurance needs and circumstances. Choose the kind of policy that
has benefits that most closely fit your needs. Ask an agent or an insurance company

to help you.

« Shop around for identical products. Not every company charges the same rate.

» Be sure you can handle the premium payments. Ask about any possible increases in

premium amounts and what may cause an increase.

« Don't sign an insurance application until you review it carefully to be sure all the an-

swers are complete and accurate.

« Don’t drop one policy and buy another without a thorough study of the new policy and
the one you have now. Replacing your policy may be costly.

« Read your policy carefully. Ask your agent or company about anything that is not clear

to you.

« Review your life insurance program with your agent or insurer periodically to keep up

with changes in your income and your needs.

« Do not buy a policy until you have a good understanding of how it works.




Kentucky law requires that all vehicles operating on Kentucky roadways main-
tain the minimum limits of liability insurance coverage. Insurance companies
report all policies that are in force each month to the Department of Vehicle
Regulation. If a policy gets canceled after the registration was renewed, the
owner of the vehicle is in danger of having the vehicle registration revoked.

Auto Insurance

Your Auto Insurance Policy

There are several parts to an automobile insurance policy. They include:

Part A — Liability Coverage. Kentucky law requires that you must carry at least
“25/50/10” liability insurance to protect others — that is $25,000 for each person in-
jured, $50,000 total limit for the injuries in each accident, and $10,000 property dam-
age or a single-limit policy of $60,000. Although this coverage is legally sufficient, it
may not be enough to protect you and your assets in the event of a claim against you.

Part C — Uninsured Motorists Coverage. This coverage provides protection if
you are injured by an uninsured motorist, a hit-and-run driver or a driver whose insurer
is insolvent. If you do not officially reject this coverage, it will be automatically included
in your policy.

Part D — Comprehensive and Collision. Comprehensive provides coverage to
your vehicle for any loss other than collision. Comprehensive losses include falling ob-
jects, flood, fire, vandalism, theft, colliding with a bird or animal, etc. Collision provides
coverage for damage to your vehicle caused by a collision with another car or object. It
does not cover injuries to people or damage to property other than your covered vehi-
cle. If your vehicle is financed, most lending institutions will require you to maintain
comprehensive and collision coverage in order to protect its interest in the vehicle.

Part E — Duties After an Accident or Loss. This section of your policy outlines
your responsibilities after an accident or a loss.

Part F — General Provisions. This section contains certain provisions such as
cancellation and termination of policy and the policy period. Be aware that unlike some
other types of insurance, there is no grace period for the payment of auto premiums.
When the policy states that coverage ends on a certain date at a certain time, that is
exactly what it means.



« No-Fault or PIP (Personal Injury Protection) Coverage. No-fault is a commonly
misunderstood term. It has nothing to do with who was responsible for or caused the
accident. In basic no-fault coverage, your insurance company pays you up to $10,000
for medical expenses, lost wages, and similar “out-of-pocket” costs due to an injury oc-
curring in an automobile accident, regardless of who is at fault. Added coverage or de-
ductibles are available. Your right to sue the other parties and the rights of others to
sue you are limited.

You may reject no-fault coverage for you and your dependents, but it cannot be re-
jected for guest passengers. By rejecting this coverage, you will have the right to seek
compensation from the responsible party for medical expenses from the first dollar. The
rejection must be in writing on a special form and must be filed with the Office of Insur-
ance. Your agent should have the form or it is available on our Web site. The rejection
will remain in effect until you notify the office in writing of any change. If this coverage is
not rejected, it will be automatically included in your policy.

« Underinsured Motorists. This coverage provides payments when the negligent
driver’s liability insurance is not sufficient to cover your medical payments. This cover-
age is optional.

Important Things to Consider mbortant Safety Tip
« Maintain a “clean” driving record — no wrecks, no tick- The leading causes of
ets. distraction while
_ _ _ driving are cell phones,
« Don't drive while under the influence of drugs or alcohol tuning the radio,
or while tired. eating and talking to
_ _ o _ _ passengers.
« Don’t tempt a thief: park in well-lit, high traffic areas, hide

valuables, roll up your windows and lock your car.

« Consider having your vehicle’s identification number etched on a window and installing
anti-theft devices.

« Be a comparison shopper. Call several agents or companies and ask your friends and
neighbors for recommendations. Compare rates.

« Raise your deductible; limit your claims. You can save money on your premiums by
raising your deductible, although you will pay more out-of-pocket before your company
pays if you experience a loss.



Frequently Asked Questions — Auto Insurance

Do I hawe to- accept after-market or uwsed party when having my vehicle
repaived?

You can require that original equipment manufacturer parts be used on your vehicle when
making repairs. However, if the cost is more than after-market parts, you may have to pay
the difference.

Cavw my insurance compony require me to- use av specific body shop to-re-
paiv my vehicle?

No, it cannot require you to use a specific body shop, although the company can make a
recommendation. If you choose to take your vehicle to a body shop that charges more
than the company has agreed to pay, you may have to pay the difference.

Cavv anw insuronce compony uwse my credit history whew determining the
amount of my preminms?

Insurance companies can use your credit history along with more traditional rating factors
such as driving records and claims history when determining premium rates. However, it
cannot decline, refuse to renew or cancel your auto policy based only on your credit his-
tory or lack of credit history.

Doesn't Kentucky howve av low that says onv insirance compony has to- re-
place my damaged windshield without charging me o deductible?

KRS 304.20-060 provides for the full replacement of windshields and other “safety equip-
ment” as defined in the statute if you have comprehensive coverage as part of your
auto policy.

Important Safety Tip

Always wear your seat belt
and make sure all your pas-
sengers buckle up, too. It’s
not just common sense; in
Kentucky, it’s the law.
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Homeowners/Renters Insurance

Whether you own your home or rent, it is wise to purchase insurance to cover your personal
belongings and insure you against any liability. With homeowners and renters insurance, your
premium amount can depend on several factors including the insurance company you
choose, where you live, the deductible you choose, if claims will be paid on an “actual cash
value” (ACV) or “replacement cost value” (RCV) basis and any additional coverage you pur-
chase.

Actual cash value or ACV is the property’s worth at the time it was damaged or stolen.
The insurer will consider the age and condition of the property when determining its worth. In
some cases, the actual cash value may not be sufficient to replace the property.

Replacement cost value or RCV is the cost to replace your property without considering
age or condition of the original item. (Be aware that most companies will pay actual cash
value until they have proof that the property has been repaired or replaced.)

Homeowners Insurance

Homeowners insurance provides coverage against the insured’s property being damaged or
destroyed by various perils. There is also protection for liability exposures. Keep in mind,
however, that there are specific perils that are not covered. Typical exclusions of a homeown-
ers policy are mold; earthquake; damage caused by a sinkhole or ground water; rot, decay,
cracking or settling; defects in materials or workmanship; damage caused by vermin, insects,
rodents, domestic or wild animals; or general wear and tear. Flood is also a peril that is not
covered under a standard homeowners policy. If you live in a flood prone area, it would be
wise to speak with your agent about purchasing a flood insurance policy.

The following are a few more things you should keep in mind when purchasing homeowners
insurance or filing a claim against your policy.

. If a tree falls — If a tree falls on your roof or home, a standard homeowners policy
would cover the damage. In addition, the policy would cover the cost for tree removal
up to policy limits. However, if a tree falls on your property and doesn’t hit any struc-
tures or a vehicle, the policy would not cover the cost for tree removal. The cost of re-
placing trees or shrubs is generally covered if the loss is due to vandalism, theft and
fire, but not wind.

10



Valuable items — If you collect art, antiques or other valuables, be sure your agent
knows. Keep documentation of the worth of these items in a safe place. Understand the
limits and exclusions of your policy and any endorsements. If you have particularly valu-
able items or ones where the value might be disputed, you might want to hire a reputa-
ble appraiser to assist you in determining their value.

An act of nature — Sometimes the term “act of God” is used to refer to a natural dis-
aster such as a tornado. Most homeowners policies cover losses caused by natural oc-
currences, excluding earthquakes and floods (you need extra protection for those two
disasters). This term is frequently used in adjusting liability claims to deny fault on the
part of another party if the damage was not caused by his/her negligence. An example
would be if your neighbor’s healthy tree is uprooted during a tornado and falls on your
house. The tree did not fall because of your neighbor’s negligence, but because of an
act of nature.

Extra protection — An umbrella policy is an extra layer of liability protection above
what you have through your home and auto policies. Such policies begin to pay after
you reach the liability limits on your other policies. You might consider one under certain
situations such as if you own a swimming pool, trampoline, swings or other equipment
used regularly by others or if you own a dog who might bite someone.

Mining damage — The Kentucky Mine Subsidence Insurance Fund offers insurance
against the peril of coal-mine subsidence - the collapse of an underground coal mine re-
sulting in damage to a surface structure. The mine subsidence endorsement is auto-
matically added onto insurance policies in the counties whose fiscal courts have voted
to be included in the program. Those counties are: Bell, Boyd, Breathitt, Butler, Carter,
Christian, Clay, Daviess, Edmonson, Elliot, Floyd, Greenup, Hancock, Harlan, Hender-
son, Hopkins, Jackson, Johnson, Knott, Knox, Lawrence, Lee, Leslie, Martin, McCreary,
McLean, Morgan, Muhlenberg, Ohio, Perry, Union, Webster, Whitley and Wolfe. This
endorsement may be waived by the insured.

Dog breed — Some insurance companies will not insure a home if the homeowner
owns a certain breed of dog. These companies often have a list of breeds and cross-
breeds that are not acceptable risks, while other companies are more interested in
whether the dog, regardless of breed, has ever bitten anyone or been trained for attack
purposes. You may want to check with your insurance agent before you
buy a dog, particularly a German shepherd, pit bull, Dalmatian, rott-
weiler, wolf hybrid, husky, Great Dane, Doberman pinscher, chow or any

large dog. Companies vary on how they handle this issue, so be sure to :
ask before you make a decision. Some companies will refuse to write a |
policy if you own a dog that could pose a risk to others. Some may write [ p
a policy but include an exclusion for any liability related to your dog. :
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Renters Insurance

If you rent, can you afford to lose everything you own? If you live in an apartment or rent a
condo, duplex, mobile home or house, you need to purchase renters insurance to protect
your belongings and assets. Your landlord’s insurance covers damage to the building, but
not to your possessions.

Floods and earthquakes are not covered perils under a renters policy so you will want to talk
to your agent about adding those coverages to your policy. Be sure to check the limits of
your policy, particularly if you have expensive jewelry, electronics, music equipment or an-
tigues. You may need to purchase a floater to be sure you are adequately covered.

Most standard renters policies also include liability protection. You would be covered up to
your liability limits if someone falls or is hurt while in your apartment or home. If you are in
college and your parents have home or renters insurance, you may have limited coverage in
a dorm, but usually not in an apartment. Consult with your agent to be sure.

Tips for Preventing Burglary

Home security and insurance industry experts estimate that nine out of 10 household bur-
glaries are preventable. Most burglars will avoid homes where they would risk being seen
because of lighting, where it would take more than four or five minutes to break into the
house, or where breaking in could create a noise. Listed below are some tips to keep your-
self from becoming a victim of a burglary.

« Trim trees and shrubs near doors and windows. While a high fence may add to your
privacy, it can also hide a burglary in progress.

« Mount exterior lights to reduce the darkness around the home. If you use motion-
activated floodlights, install them in an out-of-reach location to avoid tampering.

« Install simple security devices such as deadbolt and window locks and use them. Ac-
cording to some industry experts, one-third of all burglaries occur because doors and
windows are not locked. Look for special locks to secure sliding glass doors. Consider
installing a peephole or view in solid doors.

« Don't keep a spare house key under a mat, over a door or in another “secret” place,
including novelty items sold for that purpose.

« When on vacation, make the home look occupied. Lower or turn off the phone’s ringer
so it can’t be heard from outside. Stop newspaper deliveries and have a friend pick up
the mail. Depending on the season, make arrangements for yard work or snow re-
moval. Consider using automatic timers to turn lights on and off at appropriate times.
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Mortgage Guaranty and Title Insurance

Two other types of insurance relating to your home or property are mortgage guaranty insur-
ance and title insurance. These insurance products come into play when you decide to pur-
chase a home or property.

Mortgage Guaranty Insurance

Mortgage guaranty, also known as private mortgage insurance (PMl),
protects the lender against loss if the owner stops making mortgage
payments. Typically, lenders require this type of insurance coverage
when you don’t have the traditional 20 percent down payment. The cost
for this policy is usually passed on to you, the buyer.

* Your lender must give you written information at closing explaining PMI
and your rights regarding cancellation of the coverage. The lender must
also send you an annual disclosure regarding PMI and your rights.

_ .

Title Insurance

Title insurance is simply protection for the lender and purchaser if
there is a problem in the title or deed after the purchase is made.
Problems such as a lien against the property not discovered during
the initial buying process, unpaid real estate taxes or a previous
co-owner failing to sign-off at a past closing could result in a loss
arising from disputes over ownership of the property.

What does title insuvrance cover?

The policy will pay your legal fees if you must defend your deed in court. Also, it will pay you
for the loss incurred, up to the amount of coverage, if you lose the property. Prior to pur-
chase, a careful examination is made of all public records involving the property you are buy-
ing. Items examined include, but are not limited to, deeds, prior mortgages, judgments and
other liens against the property to ensure they have been satisfied or paid in full.

Do-I hawe to-purchase title insurance?

If you are borrowing money for the property, most lenders will usually require this coverage.
However, if you are paying cash for the property, it cannot be required. You should weigh the
benefits of the coverage and its protection of your investment against the cost.
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Insurance and the Internet

In today’'s world, consumers can purchase just about anything
online, even insurance. Many legitimate insurance companies now
market their products online, making it easier for some consumers
to research and purchase insurance policies. Unfortunately, there
are also a few questionable companies trying to lure consumers by
promising them excellent benefits at very low rates.

Important Things to Consider

« Be careful about online security. Be cautious about giving out any financial or personal
information such as credit card numbers, medical history, address, Social Security
number, etc. Be sure the site is secure and know what the company plans to do with
the information. Check to see if the company has a privacy policy and be sure to read
it.

« Be sure you are dealing with a company licensed in Kentucky. Visit our Web site at
http://doi.ppr.ky.gov/kentucky/ to be sure or call the Kentucky Office of Insurance at
800-595-6053.

« Don't give into high-pressure tactics. If it's a legitimate offer, it will still be there tomor-
row. Don’t rush into a deal until you are comfortable with it, have the answers to all
your questions and understand what you are buying.

« If the deal seems too good to be true, it probably is.

o Deal with a known, reputable company and verify that the site is “official.” The Web
site that is here today may be gone tomorrow — taking your money with it.

o Ask the company how it handles support if you have a claim. See if a
local agent is assigned to you or if you will need to call an 800 number
for assistance. Call the number and see how responsive the customer
service representatives are. Do you feel confident that they would
help you in a timely, efficient manner if in a crisis?

« Be sure to answer all questions honestly and completely. Just like
dealing face-to-face with an agent, you will create problems for your-
self if you aren’t completely honest on your application.

« Keep a copy of any records, e-mails, forms, etc. that you fill out online and be sure to
read any documents the company sends you.

14



Insurance Careers

Now that you have gained a little knowledge about insurance, have you thought about mak-
ing it your career? There are many career opportunities in the insurance industry. Here are
just a few of the more common positions.

« Agent — Insurance sales agents help consumers and businesses
select insurance policies that provide the best protection for their
lives, health, and property. Sales agents may work exclusively for
one company or as “independent agents” selling for several compa-
nies. As an agent, you will prepare reports, maintain records, seek
new clients and help policyholders settle insurance claims in the
event of a loss. Agents doing business in Kentucky must be li-
censed by our office and meet continuing education requirements.

. Consultant — A consultant is a licensed person who, for a fee,
advises any person about coverage, advisability, rights or interests under an insurance
contract. The consultant is paid by anyone except an insurance company. Before act-
ing as a consultant, he or she must have a prior written contract with the consumer
that specifies the services to be performed and the price to be charged.

« Underwriter — Most underwriters work for insurance companies. They identify and
calculate the risk of loss from policyholders, establish premium rates and write policies
that cover these risks. Most underwriters are based in the insurance company’s home
office, but some work out of branch offices. Our office also employs underwriters in our
State Risk and Insurance Services Division, the division that provides or procures in-
surance to cover state property and casualty risk exposures.

« Claims Adjuster/Examiner — Claims adjusters and examiners work for insurance
companies and decide whether claims are covered by the customer’s policy, confirm
payment, and investigate the circumstances surrounding a claim when necessary.
Claims adjusters work for property and casualty carriers, spending most of their time
outside of the office inspecting property damage. Claims examiners work for life and
health carriers and work primarily in an office checking claim applications for com-
pleteness and accuracy and investigating questionable claims or those exceeding a
designated amount.

. Fraud Investigator — Insurance fraud, simply put, is lying to an insurance company
to get money. Many insurance companies have special investigation units that look
into cases where fraud is suspected. Within state government, the Insurance Fraud
Investigation Division is the office’s law enforcement agency.

15



General Insurance Tips

We hope this guide has provided you with a basic understanding of the insurance market
and has assisted you in deciding which types of insurance you may personally need. It is al-
ways a good idea to speak with a knowledgeable agent about your insurance needs before
purchasing a policy, but ultimately the decision is up to you. The following are some quick
tips you should always keep in mind when dealing with insurance matters.

« Read and review your policy — Know and understand what your policy covers.
Many policies have exclusions for specific perils or illnesses. Make sure you are aware
of these exclusions and ask your agent about additional coverage if needed. Make
sure the information is correct in your policy. For example, if you bought coverage for
a 2004 Ford Taurus Sedan, make sure your policy states “2004 Ford Taurus Sedan”
and double check any vehicle identification numbers or other identifying information.
The same thing applies to your health and life insurance policies. Make sure all health
guestions are answered accurately and your age is correct if stated. If there are typo-
graphical or other errors in this information, it may affect your coverage when a loss
occurs.

« Review your policies annually — It's always a good idea to review your policies
at least once a year. Some property or items you have may have gone up in value to
the point that your current policy limits may no longer be sufficient to cover a loss. If
you’re unsure about your policy limits, consult your insurance agent for advice.

. Stop, call and confirm — Before buying an insurance product, call our office or
check our Web site to verify that the company and agent are licensed to do business
in the commonwealth. Remember that some bogus insurers use names that are simi-
lar to legitimate companies. We can also provide you with an insurers’ financial stabil-
ity rating as well as their complaint ratio.
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